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Summary agenda

Key principles and best practices for introducing and scaling digital 

health solutions

COVID-19 and digital transformation 
Calum Handforth, Global Centre for Technology, Innovation and Sustainable 

Development, UNDP

Strengthening the digital health policy framework in Tanzania
David Karunda, Data Use Partnership, Tanzania

Rights-based and ethical use of digital technologies in health programmes
Kene Esom, HIV, Health and Development Team, UNDP

Plenary discussion

Final reflections and closing

Closing remarks to highlight priorities, challenges, opportunities, and steps 

forward 

Official welcome and re-introduction to the ADP Online Consultation 

Series

Welcome and opening remarks
Cecilia Oh, HIV, Health and Development Team, UNDP

The potential of digital technologies to improve access and delivery 

of health services and products

Digital technologies and the SDGs 
Calum Handforth, Global Centre for Technology, Innovation and Sustainable 

Development, UNDP

Digital Square overview 
Maguette Thioro Ndong, Digital Square, PATH

Country experiences in the introduction and scale up of new digital 

health solutions

Ghana FDA experience with the MedSafety App 
George Sabblah, Ghana Food and Drug Authority 

AMR surveillance and online portal in Viet Nam 
Dr. Nhu Nguyen, PATH Viet Nam

Digital health intervention for COVID-19 in Pakistan 
Dr. Shabahat Ali Shah, National Information Technology Board, Pakistan
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Why South-South?

Commonalities between 
countries

Shared experiences in 
addressing health issues allows 
countries to leverage rich local 
knowledge and expertise, and 
provide innovative solutions that 
are more likely to be cost-
effective, implementable, 
acceptable and appropriate 

Self-determination and 
independence

Agenda of South-South 
engagement initiated, owned 
and driven by countries

Enables countries to identify 
solutions according to their own 
aspirations and values

Increases self-reliance and 
sustainability

Cooperation among 
equals 

Recognition of common interest 
and mutually beneficial actions 
facilitates solidarity and pooling 
of resources

Cooperation among equals 
conducive to open and genuine 
exchange of ideas and 
experiential learning



Digital technologies

and the SDGs

Calum Handforth, Advisor (Digitalisation and Smart Cities)

Calum.Handforth@undp.org
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Understanding
the needs 
of citizens
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The role of data
Introduction to Lean Data

Lean Data is about actionable social impact 

measurement. This includes taking a ‘portfolio’ 

approach by learning from insights collected in 

other projects, programmes, and organisations.

Introduction to Big Data
for Smart Cities

How can Big Data help cities tackle issues in 

the urban environment – including in the 

context of smart cities?

Introduction to Lean Data

Lean Data is about actionable social impact 

measurement. This includes taking a ‘portfolio’ 

approach by learning from insights collected in 

other projects, programmes, and organisations.

Introduction to Big Data

How can Big Data help cities tackle issues in the 

urban environment – including in the context of 

smart cities?
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Response rate per survey question

34% reduction in 
response rate from 

first question

52% reduction in 
response rate from 

first question



Building on success

The COVID-19 Detect & Protect 
Challenge

COVID-19 Open-source Digital 
Toolkit

Bringing global innovation to local tech 

ecosystems for response and recovery

Leveraging on open-source tech to build 

and roll out digital solutions quickly. 



Thank you

Calum Handforth

Advisor, Smart Cities and Digitalisation

calum.handforth@undp.org

https://www.facebook.com/UNDPtech/
https://www.linkedin.com/company/undptech
https://twitter.com/undptech
mailto:calum.handforth@undp.org




Digital Square 
Overview

by
Maguette Thioro Ndong – Technical Advisor



Digital Square addresses the need for 
a thriving marketplace for digital health.

Alignment & 

Co-investment  

Global 

Goods

Regional & 

Country Systems

Digital Square | connecting the world for better health



Global Goods
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Digital Health Global Goods

Global goods are digital health tools that are adaptable to different 
countries and contexts. There are three types of global goods:

Software

A software tool that is free, open source, and used to manage, analyze, or transmit health-
related data, with proven utility in several settings.

Services

A software tool that is used to manage, transmit, or analyze health-related data that can be 
freely accessed as a software service and adheres to open data principles.

Content

A resource, toolkit, or data standard that is available under an open license and that is used to 
improve or analyze health data management processes.

Digital Square | connecting the world for better health



Global Good Maturity Model

19.

.

Software Maturity
• Security

• Scalability

• Software productization

• Technical documentation

• Interoperability and data 

accessibility

Global Utility
• Country utilization

• Country strategy

• Digital health interventions

• Source code accessibility

• Funding and revenue 

Community Support
• Community engagement

• Community governance

• Software roadmap

• User documentation

• Multilingual support

Digital Square | connecting the world for better health



Global Good Maturity Model

20.
Digital Square | connecting the world for better health



Global Good Maturity Model Example

21.
Digital Square | connecting the world for better health

https://wiki.digitalsquare.io/index.php/Global_Goods_Maturity

https://wiki.digitalsquare.io/index.php/Global_Goods_Maturity


Approved Digital Square Global Goods



Number of global good investment systems covering DHI 
Classification areas

Legend
• Shaded (#): Global goods 

supported by Digital Square 
(approved by Digital Square Board)

• White: Not currently supported by 
Digital Square

Untargeted Client 
Communication

1.2

Targeted Client 
Communication (1)

1.1

Personal Health Tracking1.4

Client to Client 
Communication1.3

On-demand information 
services to clients

1.6

Citizen-based Reporting1.5

Client financial 
transactions1.7

1

3

1

0

3

4

2

Client Health Records2.2

Client identification and 
registration

2.1

Telemedicine2.4

Healthcare provider 
decision support2.3

Referral coordination2.6

Healthcare provider 
communication2.5

Healthcare provider 
training

2.8

Health worker activity 
planning & scheduling2.7

Laboratory and Imaging  
Management Diagnostics

2.10

Prescription and 
medication management

2.9

12
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4

11

10

7

4

7

5

3

Supply Chain 
Management

3.2

Human Resource 
Management

3.1

Civil Registration and 
Vital Statistics3.4

Public Health Event 
Notification3.3

Equipment and Asset 
Management

3.6

Health Financing3.5

Facility Management3.7

7

4

1

2

6

1

6

Data Coding (1) 4.2

Data Collection, 
Management and Use (9)

4.1

Data Exchange and 
Interoperability (4)4.4

Location Mapping (6)4.3

4

16

13

8



COVID-19 
Support



Digital Square Support for COVID-19
DIGITAL SQUARE IS SUPPORTING THE ADAPTATION, IMPLEMENTATION, AND SCALING OF DIGITAL HEALTH GLOBAL GOODS 
RELEVANT TO COVID-19 RESPONSE WITHIN COUNTRY HEALTH SYSTEMS.

Digital Square | connecting the world for better health

https://wiki.digitalsquare.io/index.php/Main_Page#March_30.2C_2020_.7C_Global_Goods_Adaptation_for_COVID-19_Response

https://wiki.digitalsquare.io/index.php/Main_Page#March_30.2C_2020_.7C_Global_Goods_Adaptation_for_COVID-19_Response
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digitalsquare@path.org

connecting the world 

for better health

www.digitalsquare.org 

Digital Square | connecting the world for better health



Digital Square is supported by: 

Digital Square is a PATH-led initiative funded and designed by the United States Agency for International 
Development, the Bill & Melinda Gates Foundation, and a consortium of other donors. 

This presentation was made possible by the generous support of the American people through the United States Agency for International Development. The 
contents are the responsibility of PATH and do not necessarily reflect the views of USAID or the United States Government.
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Ghana FDA’s Experience 
with the Med Safety App

George Tsey Sabblah

Head, Safety Monitoring Department
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Background
• Med Safety App: Generic app for reporting Adverse Drug Reactions 

(ADRs) in low- and middle-income countries
• Collaboration between the WEB- Recognising Adverse Drug Reactions (WEB- RADR) project, the World 

Health Organization (WHO), the Uppsala Monitoring Centre (UMC), and the Medicines and Healthcare 
products Regulatory Agency (MHRA)

• Launched in eight countries: Burkina Faso, Zambia, Armenia, Ghana, 
Ethiopia, Botswana, Cote d’Ivoire and Uganda

• Med Safety App can be used by patients, care givers and healthcare 
professionals to report Adverse Drug Reactions (ADRs), receive up-to-
date information and news alerts.



The Use of the Med Safety App in Ghana

• Since launch in Ghana on 25th June 2019

• Total Number of downloads      : 2,207
• Total Number of ADR reports    : 96

• healthcare professionals 75 (78.1%)

• patients 21 (21.9%)

• At least 7 users every day



Presentation on the app at the Annual General 
Meeting of the Pharmaceutical Society of Ghana

Awareness campaign on FDA’s social 
media handles

Publication of COVID-19 related 
information & others  (shared on 
WhatsApp) 

Monthly data for Nov 2019-Jan 2020, not available

Active Users, Monthly Downloads and ADR Reports Received



Social Media Promotions of the Med Safety App



Number of Downloads for Countries Using the App (Feb-Jul 2020)

Information on the downloads before 31st January 2020 is not available



Lessons learnt

• Focus on the benefits of the App

• News items provided in the App should be 
relevant to the users

• Social media activities and stakeholder 
engagement are crucial in improving 
uptake



Challenges 

• Poor internet access

• Lack of interest in using technology 

• Poor interest in product safety issues



Way Forward

• Educational materials to promote the use of the app

• Collaborate with other agencies to improve public                                 
knowledge on the app



Thank You
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AMR surveillance and online 

portal in Vietnam
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Outline

1. PATH in Vietnam, Digital Health Portfolio

2. AMR surveillance and online portal in Vietnam

3. Key challenges and lessons learned



42

PATH in Vietnam

PATH has been working in Vietnam for 40 years to 

support local partners. 

Our health focus areas in Vietnam: 

• vaccine preventable diseases

• infectious diseases

• noncommunicable diseases (NCD)

• global health security (GHS)

with a cross-cutting focus on digital health and global health 

security and pandemic preparedness. 

Current digital health projects: 

• AMR and HAI surveillance portals, CDZ, SARI, incident-

based (eCDS) and event-based surveillance (GHS-CDC)

• National Immunization Information System (BMGF) 

• NCD health information system (HIS) (Access Accelerated)
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Why is AMR surveillance important? 

• AMR is an increasingly serious threat to global public 

health 

• Standard treatments no longer work. 

• Infections are harder or impossible to control. 

• The risk of the spread of infection to others is increased.

• Illness and hospital stays are prolonged, with added 

economic and social costs.

• The risk of death is greater. 

• Very high rates of resistance to common antibiotics 

have been observed in common bacteria. 

• Surveillance that generates reliable data is the 

essential foundation of global strategies and public 

health actions to contain AMR.

Source: J. O'Neil, 2014. Antimicrobial Resistance: Tackling a crisis 

for the health and wealth of nations.
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AMR surveillance in Vietnam

With support from CDC, PATH help VAMS to establish

1. National surveillance for AMR among 16 sentinel labs by MOH 

(Decision #6211)

2. National AMR surveillance protocol (Decision #127)

3. Electronic reporting system for AMR data management 
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More dynamic features: AMR portal dashboard with filters
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Export function for further analysis: 

output as WHONET or Excel format
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HEATMAP: color intensity mapping - how the 

phenomenon is clustered or varies over space or time 
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Key challenges and lessons learned

• Engaging users and ensuring stakeholder buy-in 

• Demonstrated benefits and usefulness

• Integrated user feedback to improve version 2 

• Built the portal to be interoperable across systems 

• COVID-19 delays 

• Demonstrated flexibility and responsiveness to needs and priorities 

• Proactive engagement to progress AMR surveillance 



50

Three pillars toward sustainability 

AMR 

Surveillance Labs

GVN ownership and meeting GVN partner needs Technical collaborations and guidance

PATH Technical team with 

Digital Health Solutions
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Dr. John Stelling on the Vietnam AMR online portal 

Dr. John Stelling is the co-founder of WHONET and 

co-director of the WHO Collaborating Centre for 

Surveillance of Antimicrobial Resistance, based at the 

Brigham & Women's Hospital in Boston. Since 1989, Dr. 

Stelling has worked to support surveillance programmes 

for AMR in over 120 countries. He developed the 

WHONET software, a program used for the management, 

analysis and sharing of microbiology laboratory data.

Dr. Stelling has supported the Vietnam AMR program 

since 1992 and provided WHONET trainings to 16 labs. 

PATH HIS Team collaborated with Dr. Stelling to develop 

the AMR online surveillance portal. 

“This collaboration with Vietnam has been very helpful because you are 

further ahead of where we are development-wise. So our discussion with you 

is helping me to make a better WHONET.” –Dr. Stelling 

Dr. John Stelling. Co-Director of the WHO Collaborating Centre for 

Surveillance of Antimicrobial Resistance based at the Brigham and 

Women’s Hospital in Boston. 
Source: https://www.unitedplanet.org/wp-content/uploads/2017/11/Dr.-John-

Stelling-9152-1024x683.jpg 





COVID19

DIGITAL SOLUTIONS

Shabahat Ali Shah
CEO, National IT Board
Ministry of Information Technology & Telecommunication

PAKISTAN
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COVID-19 MOBILE PLATFORM

Keep the citizens updated related to total Coronavirus 

cases in the country. 1

A Chat Bot and awareness video features to answers all 

vital questions of citizens.4

”Pop-up Notifications” for maintaining personal hygiene 

during quarantine. 3

Access features like “Radius Alert”, also reflection of Self-

Declared COVID patients for better travel management. 2

Back



COVID-19 MOBILE PLATFORM

Website URL: http://covid.gov.pk Back

Chatbot for Self-Assessment (English/Urdu)

GoP approved Air-Travel schedule

GoP Press Release on Covid events, policy & decisions

GoP Official COVID cases data and analytics Dashboard

Covid Symptoms and prevention guidelines

Information of : Quarantine centers, Hospitals, Testing facilities & 

Isolation wards

Frequently Asked Questions about protection from COVID-19

Real-time Pakistan and Worldwide COVID-19 situation!



RESOURCE MANAGEMENT SYSTEM FOR NDMA

Centralized Inventory management

PDMAs inventory synchronized with NDMA 

Website URL: ims.ndma.gov.pk Back

LONG-TERM PARTNERSHIP WITH NDMA

✓ Decision Support System
✓ Health Information System
✓ Procurement Management System
✓ Disaster Management Information System

01
Phase-1 
Corona System Modules

✓ Dengue Resource Management System
✓ Flood Management System
✓ Locust Management System

02
Phase-2 
Corona System Modules

http://www.ims.ndma.gov.pk/


Back

REAL-TIME DECISION SUPPORT DASHBOARD FOR NCOC

Real-Time Geo-coded Information

Patient can to be taken from Pt A – B 
based on nearest availability of

✓ Hospitals (Beds, Vents, Masks, Dr, Staff)
✓ Testing centers (Capacity)
✓ Quarantine Centers  (Location, Capacity)
✓ Warehouse (Inventory)

✓ Bed or Vent
✓ Quarantine Centers
✓ Isolation Centers
✓ Testing Labs

National Command & Control Center



YARANE WATAN 

Website URL: http://yaranewatan.gov.pk Back

Yarane Watan provides a platform to connect overseas Pakistani health professionals with 

professional volunteering opportunities in Pakistan.

Filling The Health 

Workforce Gap In 

Nursing

Clinical And Non 

Clinical Missions

Bringing The 

Diaspora Together

03

01

02

Donation And 

Capacity Building

Strengthening The 

Pharmacy Sector

Supporting 

Vulnerable Areas

06

04

05



CORONA RELIEF TIGERS REGISTRATION 

An Integrated platform with

Pakistan Citizens Portal

1M+Tigers Registered

Back



TTQ TECHNOLOGY

Back

Tracking, Tracing, Monitoring and evaluating

all possible ways to Quarantine 

Hot spots detection
01.

Current address based tracing 
03.

Telco based tracking
02.



TTQ TECHNOLOGY INTEGRATION - TTQ CALL CENTRE

Website URL: https://callcentre.ncoc.gov.pk/ Back

Contacts generated from TTQ App

Symp/Asymp data confirmation

Data fed to Provinces

Testing process & Quarantine

https://callcentre.ncoc.gov.pk/


CORONA COMPLAINT MANAGEMENT SYSTEM

Back

High price

Shortage of Corona Related medicines / items

Direct intimation to DC

Islamabad City e-Governance Platform

Complaints Integration for 



PAK NEGHAYBAN – NATIONAL EMERGENCY RESPONSE

When a user clicks on
“Hospital/Lab" widget,
the application picks the current
location by GPS and points out all
pinned hospitals and PCR testing labs
in the vicinity on a map. The
interactive map is linked with Google
Maps and provides you with the
direction of the labs as well.

Back

Pak Neghayban being part of
COVID-Gov-Pk app allows its users to
locate the nearest hospital to find
out beds or ventilators and figure
out lab conducting coronavirus tests.



NITB SMART LOCKDOWN SYSTEM

COVID ACTIVE HOT SPOTS



HOTSPOTS FOR RAWALPINDI



HOTSPOTS FOR PESHAWAR



MEDTRACK APPLICATION

The application comes with the state of the art flow to facilitate 
our Health Workers for effective management against COVID-19 
Pandemic 

To monitor and analyze up to date stats of corona cases, with 
follow up by health experts. 

Data of family tree from NADRA is incorporated, foreign 
travelers data from FIA is incorporated

Live location and contact details of
effected through PTA are integrated



Visitors @ Airports

www.nitb.gov.pk



NITB in coordination and support of the Ministry of Health has developed a Public Awareness Chat bot facilitating Citizen with Corona
Virus Information with DO’s and DON’T’s. The application is developed for educating citizen against the knowledge of the corona virus
and providing them with a feedback form against any further assistance or information required.

CORONAVIRUS CHAT BOT 



COVID Mortality Trends in Pakistan

11 Days Avg. 
73

23 Days Avg. 3

24 Days Avg. 17

9 Days Avg. 
118

8 Days 
Avg. 97

24 Days Avg. 34

17 Days Avg. 
76

12 Days Avg. 
47

19 Days Avg. 
19



Trends of Critical Hospitalized Patients
Categorized by Low and High Flow Oxygen, and On Ventilator



THANK YOU
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COVID-19 and digital 

transformation

Calum Handforth, Advisor (Digitalisation and Smart Cities)

Calum.Handforth@undp.org
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DIGITALISATION AND COVID-19
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DIGITALISATION AND COVID-19
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Calum Handforth

Advisor, Smart Cities and Digitalisation

calum.handforth@undp.org
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Data Use Partnership

• DATA USE PARTNERSHIP

• August 2020



Data Use Partnership: Our Vision

• The Data Use Partnership (DUP) is a 
Tanzanian Government-led initiative that is 
improving the national health care system 
through better use of health information. 

• DUP aims to strengthen the digital health 
infrastructure and build local capacity so that 
everyone – from government officials to health 
workers to patients – can make more informed 
decisions, leading to a healthier Tanzania. 

64



Investment Road Map
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DUP supports the implementation of Tanzania's 

Digital Health Investment Road Map. The Road 

Map outlines 17 recommendations that aim to: 

• Build stronger systems so that health information 

can flow more easily, 

• Increase the use of data to enable health workers 

to better track clients, support clinical decisions, 

and provide services efficiently, and

• Build local capacity in technology and 

governance.



Investment Road Map (cont’d)
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Investment Road Map (cont’d)
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Investment Area #1
Strengthening Governance 

and Policy 

Investment Area #2 
Improving the Use of 

Information in Primary Care 
and Supervision

Investment Area #3
Designing and Implementing 
a Digital Health Framework
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• The DUP Digital Health Investment Roadmap 

is the first of its kind in the region.

• The Government, as opposed to donors or 

other partners, leads the work. 

• The initiative builds on previous and ongoing 

initiatives and work.

• DUP aims to strengthen the Tanzanian health 

system in its entirety, as opposed to focusing 

on just one part of the system.

DUP is unique for many reasons



Current Implementation
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DUP is currently focused on the implementation of 

three investment areas.
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Activities
Expected outcomes

• Improved implementation of 

governance frameworks and 

structures that support the Road 
Map.

• Strengthened government leadership 

in technical areas of data systems 
and use.

• Improved real-time visibility of digital 
and data use deployments.

DUP will strengthen governance 

processes and policies for digital 

health, creating an enabling 

environment for the successful, long-

term implementation of the entire

Road Map.

Investment Area 1: Strengthening governance and 

policy
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DUP will digitize primary health care and 

facility supervision information and 

processes to better support health 

workers treating patients at the frontline, 

supervisors at the midline, and 
policymakers at the national level.

Expected outcomes

• Improved use of data among primary 

care facilities supported by improved 
systems and data use interventions.

• Improved data-driven management 
and supervision of health facilities.

• Increase in managers routinely using 

high-quality indicators, dashboards, 

and reports to monitor progress and 
make decisions.

Activities

Investment Area 2: Improving the use of information in 

primary care and supervision



Investment Area 3: Designing and implementing a digital 
health framework
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Expected outcomes

• Improved system connections 

leveraging enterprise architecture 

best practices, including training 

government ICT officers and 
developing blueprints and standards.

• Improved quality of foundational data 

systems, including administrative, 

health and social services worker, 

terminology service, and client 
registries.

DUP will lay the foundation for health 

data consistency and exchange across 

different digital tools and institutions to 

better manage software projects and 
meet user needs.

Activities



Progress to Date
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Strengthening Governance & Policy

• Developed and launched the Tanzania Digital Health Strategy  2019-2024

• Supported the government to create improved digital health governance structures

• Developed and implemented an electronic inventory of health initiatives and health 

digital library 

• Developed and launched an online portal to support collaboration, communication, 

and data use for members of the 11 sectoral technical working groups



Computerize Primary Health Care

• Developed a roadmap for digitalization of Tanzania’s primary health care 

• Developed requirements and re-engineered business processes for digitalization of 

PHC



Strengthen system for facility performance 
management and supervision 

• Developed a roadmap for digitalization of facility supportive supervision

• Developed requirements and re-engineered business processes for improved, data 

driven supportive supervision 

• Developed an online digital system for supportive supervision (Beta version)

• Reviewing guideline and job aids on supportive supervision of health services to 

enforce the digital transformation journey.



Institute data use practices and capacity

• Established a consortium of local health training and research institutions to develop and 
offer data use pre-service and in-service trainings for frontline health workers and mid-
level managers.

• Conducted a situational analysis on existing data use systems, initiatives, guidelines and 
tools, as well as identifying short courses and National Technical Awards (NTA) programs 
that incorporate elements of data use in their training curricula

• Assessed short courses and analyzed certificate and diploma courses curricula to tease 
out course’s contents related to basic computer skills, quantitative data collection and 
analysis, data analysis, data translation and dissemination

• Supported the government to develop templates for; and build capacity in developing 
regional, district and facility health profiles

• Supporting the government to strengthen eLearning for Health with appropriate guidance 
on eCPD accreditation for continuous professional development (CPD)



Tanzania Health Enterprise Architecture

• Developed the Tanzania Health Enterprise Architecture (TZHEA) blueprint which 

includes standards and guidelines for interoperability (to be launched in Sep 2020)

• Supported training for GOT staff in technical areas related to enterprise architecture

• Developed TORs for the governance structure to oversee the implementation of the 

blueprint standards and guidelines



Registry Systems

• Administrative Area Registry

• Developed an electronic administrative areas registry systems (ARES)

• Health and Social Services Workers’ Registry

• Developed requirements and conducted business process mapping to support the 

development of health workers registry)



Thank You 
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Rights-based and ethical use of digital 
technologies in HIV and Health programmes

Kene Esom

Policy Specialist – Human Rights, Law and Gender

UNDP HIV, Health and Development Group



Health systems strengthening in the context of COVID-19: Identifying priorities for access and delivery
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UNDP’s Strategic Plan 2018-2021 and the UNDP Digital Strategy note the 
importance of harnessing the positive potential of technologies to drive 
progress on the SDGs

The UNDP HIV, Health and Development Strategy 2016-2021 highlights 
that digital technologies and improved health data provide promising 
opportunities for building more resilient systems for health.

In its 2018 Supplement, the Global Commission on HIV and the Law noted 
the potential for people living with and affected by HIV to reliably and with 
less stigma take control and make better healthcare decisions. Also 
highlighted potential risks. It made recommendations for adopting rights-
based approach and ethical standards.

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigitalstrategy.undp.org%2Fintroduction.html&data=02%7C01%7Ckenechukwu.esom%40undp.org%7C223b08803b044c495e4408d82dc7c0a7%7Cb3e5db5e2944483799f57488ace54319%7C0%7C0%7C637309683266075977&sdata=6OTASVrmZKZCaclRivUSV6tDAzhINnGHLIm5qBNAGOI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.undp.org%2Fcontent%2Fundp%2Fen%2Fhome%2Flibrarypage%2Fhiv-aids%2Fhiv--health-and-development-strategy-2016-2021.html&data=02%7C01%7Ckenechukwu.esom%40undp.org%7C223b08803b044c495e4408d82dc7c0a7%7Cb3e5db5e2944483799f57488ace54319%7C0%7C0%7C637309683266085977&sdata=y1u%2BoHpfed5pCY65F7RIe%2B2QGfjazBRrlpSHIP4KOAA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hivlawcommission.org%2Fsupplement&data=02%7C01%7Ckenechukwu.esom%40undp.org%7C223b08803b044c495e4408d82dc7c0a7%7Cb3e5db5e2944483799f57488ace54319%7C0%7C0%7C637309683266085977&sdata=Jl%2FI6RTFj8xwwXQNfeFZFi3xtnkATmjRv%2BQ6DmP17Y0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hivlawcommission.org%2F&data=02%7C01%7Ckenechukwu.esom%40undp.org%7C223b08803b044c495e4408d82dc7c0a7%7Cb3e5db5e2944483799f57488ace54319%7C0%7C0%7C637309683266095968&sdata=sCN4mSuXW4e4jL%2B%2B5dqZArzam6nN5iN6D9nJnFP2cuk%3D&reserved=0
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Inter-related and essential elements of the right to health 
[General Comment 14, 2000]

• Availability - functioning public health and health-care facilities, goods 
and services including trained medical and professional personnel
receiving competitive salaries

• Accessibility - non-discriminatory and equitable access; physical 
proximity and access including for PWDs; economic 
accessibility/affordability; and information accessibility which must 
protect the privacy and confidentiality of personal health data

• Acceptability - respectful of medical ethics and culturally appropriate for 
individuals, minorities, peoples and communities; sensitive to gender
and life-cycle requirements, and improve the health status of those 
concerned

• Quality - scientifically and medically appropriate and of good quality.
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Risk factors for rights and ethics in the use of digital health technologies 

Health data breach –
1,300 recorded incidents of protected health information data breaches across 27 
countries in 2016 and 2017. Systems for collection, storage and use as well as 
protection of data must be prioritised. 

Bias -
In the absence of deliberate and proactive interventions, digital technologies will 
replicate the bias and prejudice of the society particularly in its development, 
implementation and uptake. 

Function Creep –
The gradual widening of the use of a technology or system beyond the purpose for 
which it was originally intended, especially when this leads to potential invasion of 
privacy. 
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UNDP developing a Guidance on Rights-based and ethical use of digital 
technologies in HIV-related programmes which aims to address some 
these issues in a simple and informative tool for policymakers and other 
national stakeholders 

Participate in global e-discussion at: 
www.sparkblue.org/digitalhealthrights

Participate in the virtual consultation for national stakeholders on: 
https://undp.zoom.us/j/91761910720?pwd=aFMxUVhKS3VJY1VvNjRSR01S
UWErQT09
Meeting ID: 917 6191 0720
Passcode: Digit@L

http://www.sparkblue.org/digitalhealthrights
https://undp.zoom.us/j/91761910720?pwd=aFMxUVhKS3VJY1VvNjRSR01SUWErQT09
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Thank You 

Kene Esom –
Email: kenechukwu.esom@undp.org

mailto:kenechukwu.esom@undp.org
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